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EAST SUSSEX FIRE AND RESCUE SERVICE DEPLOYS TOUGHBOOK
CF-19 COMPUTERS FOR EMERGENCY VEHICLES
East Sussex Fire and Rescue Service protects over 760,000 people from 24 fire stations across the county. Trained to deal with a wide range of
emergency situations, the service also focuses on prevention and protection involving a number of community safety projects.
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East Sussex Fire and Rescue Service Deploys Toughbook
computers for Emergency Vehicles
Following a competitive tender process, Panasonic CF-19
Toughbook computers have been installed as the service's
new Mobile Data Terminals (MDT) in 57 fire and rescue
vehicles ranging from fire engines to Land Rovers and aerial
lifting platforms. The MDT's are used to mobilize and
communicate with crews when in their vehicles. The devices
are the essential connections between the control room and
the team, informing them of incident, location and risk
information. The teams also use the devices throughout a
call-out to communicate with and update the control room
on the status of the incident.
To ensure the devices were easy to use in the vehicles and
took up the minimum amount of space necessary, Panasonic
Computer Docking Solutions division also designed the
docking station and Control Management Unit for the
Toughbook computers, allowing a generic solution to be
adopted for all the different fire appliances within the
vehicle fleet. The display rotation button allows the device to
be converted from a traditional notebook to tablet design,
and comes with resistive Touch Screen capability or Dual
Touch option (resistive Touch Screen plus digitizer).
"Whilst the roll out of the system has only just been
completed, we are already finding the Toughbook computers
to be more reliable, and faster with the solution taking up
less of a footprint in the vehicles," said Steve Allen, MDT
Project Manager for East Sussex Fire and Rescue Service.
"We are also finding the new system easier to maintain and
to require a lot less maintenance support."

In addition to the new Panasonic MDT's, the service has also
upgraded the communication modules in the vehicles,
meaning the Toughbook computers can communicate with
the control room and fire stations via a wireless connection
or over the mobile network. And by happy co-incidence, East
and West Sussex Fire and Rescue Services now both use
Toughbook CF-19s as their Mobile DataTerminals, placing
the organizations in a good position for future collaborations
between the two Fire and Rescue Services.
The Panasonic Toughbook CF-19 has transformed the way
professionals, such as fire services, work in the field. The
new Toughbook CF-19 includes the 3rd generation Intel Core
i5 Processor & Chipset to handle the most intensive of
applications. To ensure reliability in the most challenging
environments, the CF-19 remains unique in the market with
its fan less design; instead using Panasonic energy
optimization and optimized heat pipes to cool the full
performance, standard voltage CPU.
With its Panasonic ambient light sensor and Transflective
Plus Technology, the CF-19 always ensures the screen
delivers just the right level of brightness for optimum
viewing whatever the conditions, inside or out.

The Toughbook CF-19
The market-leading convertible notebook.
Ambient light sensor for advanced power management

Intel® Core™ i5 3320M vPro™ Processor

Balanced lightweight at just 2.3kg

Genuine Windows® 7 Professional
Vibration and shock resistant (MIL-STD 810G)
2

Long battery life of up to 10 hours

1

Water and dust resistant (IP65 , MIL-STD 810G)
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Extremely bright 10.1" LCD with Dual Touch or
Touchscreen (up to 6.500cd/m 2 transflective plus)

1 Tested by a national independent third party test lab following MIL-STD-810G
Method 516.6 Procedure IV for transit drop test.
2 Tested by an independent third party lab following MIL-STD-810G and IEC
60529, Sections 13.4, 13.6.2, 14.2.5 and 14.3

USB 3.0 SuperSpeed, serial and Firewire port
Panasonic dashboard management software
3G Broadband optional (HSPA+, 21MBit/s DL)

The new Toughbook CF-19 also includes the latest Bluetooth
®
4.0 Smart Ready technology and comes equipped with a
Super Speed USB 3.0 port as one of its 2 USB ports, enabling
data transfer rates up to 10 times faster than Hi-Speed USB
2.0. The Toughbook CF-19 also offers an optional Ericsson
F5521gw HSPA+ (DL: 21 Mbps) module with wireless ready
connection manager.
The latest Panasonic and Intel technology enhancements
enable the battery life of the Toughbook CF-19 to be
extended by an hour, allowing mobile workers to work for up
to 10 hours running on Windows ® 7 without a recharge.
With magnesium alloy casing, inside and out, and
Panasonic's anti-scratch coating, the CF-19 remains the
toughest rugged notebook in its range. It is MIL-STD 810G
drop tested and has water, dust, vibration and temperature
protection giving it an impressive IP65, MIL STD 810G rating.
With HDD damping and rugged casing systems to optimize
drop protection and an HDD heater and Panasonic's foam
packing system to provide flexible seals, the CF-19 can
operate in even the harshest conditions of the fire service.

